
This program is especially valuable for health care 
professionals who have already attended the JCI Practicum 
and for hospitals that are JCI-accredited.

Attend this four-day program to learn about Tracer Methodology and  
experience how you can help improve your organization’s processes to 
increase exceptional patient safety performance.

Discover hidden patient safety issues
Uncovering and correcting hidden patient safety problems before they harm 
patients is one of the most difficult tasks your health care organization faces. 
Joint Commission International’s (JCI) Tracer Methodology has been helping 
organizations do just that all around the world. JCI’s Advanced Tracer Training 
program is designed to help you become proficient in Tracer Methodology,  
which in turn can help your hospital achieve its highest level of quality.

Learn from expert faculty 
This comprehensive program will provide you with a unique experience of 
performing actual tracers within a JCI-accredited hospital. Under the guidance 
and coaching of JCI’s experienced faculty, you will learn tracer techniques 
similar to those used by actual JCI surveyors during on-site accreditation surveys.

Experience the power of tracers 
You will be immersed in an interactive curriculum that will help prepare you to 
conduct all aspects of tracers in your own organization, from pre-planning to 
improvement planning. You can then go back to your organization and share 
with others how to conduct tracers to uncover and correct issues in your most 
critical systems and be better prepared for your next JCI survey.

LOCATION AND DATE 
2017 Cities and Dates Coming Soon
COST
US$2,900 per person

REGISTER
http://bit.ly/28QPrMa

AGENDA HIGHLIGHTS
• Detailed classroom sessions
•  On-site, practical training at

JCI-accredited hospitals
• Coaching from JCI expert faculty

“ The Advanced Tracer Training program 
is designed to provide hospital staff 
with hands-on experience with 
conducting tracers so they can improve 
their organization’s performance in 
new and unexpected ways.”

Marwa J. Zohdy, PhD 
Vice President, Global Consulting Services  
Joint Commission International 

Attend Joint Commission International’s

Advanced Tracer Training

Follow Us 
for announcements of new cities 
and dates
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Joint Commission International® (JCI) is a division of  Joint Commission Resources, Inc., a wholly controlled not-for-profit 
affiliate of  The Joint Commission. JCI provides leadership in international health care accreditation and quality improvement.

JCI’s education and advisory services activities are completely separate from its accreditation functions. Accreditation 
surveys are conducted independently of  any educational or advisory services activity undertaken by an organization to 
attain or retain accreditation. Please visit our website at jointcommissioninternational.org.

Gain hands-on 
experience with 
conducting 
tracers




