2010 JCI Order Form

4 Easy Ways to Order Qty. Item Amount

1. Online: www.jcrinc.com 4. Mail: completed order form
2. Fax: completed order form, and payment to:
including credit card information Joint Commission Resources
to +1-770-442-0056 16353 Collections Center Drive
3. Phone: +1-770-238-0454 Chicago, IL 60693

(Monday — Friday
8:00 a.m. — 8:00 p.m. EST)

4 Convenient Ways to Pa

1. Pay by Check payable to

: I Subtotal
Joint Commission Resources or JCR
2. MasterCard Shipping
3. Visa
Total

4. American Express

Shipping/Handling Charge

Dollar Amount Shipping Cost
$00.00 — $49.99 $19.95
50.00 — 99.99 23.95
100.00 — 199.99 26.95
200.00 — 299.99 29.95
300.00 — 500.99 32.95
501.00 —  3,500.00 35.95

For orders over $3,500, call Customer Service at +1-770-238-0454.

Is your organization accredited by Joint Commission International? 0 Yes O No

Quality

Guarantee Given Name + Surname (Please Print) Credentials

Lo Facility/Organization
If you are not completely satisfied

with our publications yOU will Address (No PO. Boxes, Please)
receive a full refund within 30

days from the date of purchase. City/State/Postal Code
Country
Telephone Number Fax Number
E-mail [J Yes, | would like to receive e-mail updates
Joint Commission Method of Payment: [J Check 0 Visa O MasterCard [ American Express
International
Card Number Expiration Date
'V. .. Cardholder’s Name (Please Print) Signature
JOlnt CommlSSIOH Joint Commission Resources (JCR), a not-for-profit affiliate of The Joint Commission, is the official publisher and educator of
Resources The Joint Commission.

JCR is an expert resource for health care organizations, providing consulting services, educational services and publications
to assist in improving quality and safety, and to help in meeting the accreditation standards of The Joint Commission. JCR
provides consulting services independently from The Joint Commission and in a fully confidential manner. Please visit our web
site at www.jcrinc.com.



